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   NEXT STEPS 
 
You have now applied for AHCCCS health insurance.  This is what 
you can expect next: 

• The Behavioral Health Representative will send your 
application to either the Department of Economic 
Security (DES), KidsCare or AHCCCS. 

 
• DES or AHCCCS will determine your eligibility. 
 
• DES or AHCCCS will send an approval/denial letter to 

you. 
 
• A Behavioral Health Representative will contact you to 

review the eligibility determination.  
 
• If you are approved for health insurance, a Behavioral 

Health Representative will: 
 assist you in making PCP appointment, if you 

need that assistance and  
 advise your Behavioral Health Service 

Provider of your AHCCCS eligibility. 
 
If you have any questions, please contact  
 
___________________________ at ________________ 
Behavioral Health Representative                                      Telephone number  


